
, 
1'UVi ~(9) L~B'U ~~'VI1f)1I V'L~. ~&bb 

b~eH ';i1CJ.:!1'U(:.J~fll~ u 'IJ'IJ m';iU ';i~ UJ'lJfll W5';i';i1l bb~~fld1111 U~.:! 1&11 'lJm';i~1 b il'IJ.:!1'IJ"IJa.:!a.:Jrlmu nfll';ia.:!G11'IJ • 
Vfa.:!~'IJ (Integrity and Transparency Assessment: ITA) U';i~1ii'1tJ.:!'U'\.h~1I1W 'W.Pl.l!lctbb 

d •• 
@.L"aa~L~3J 

1'l111~6i1,r n.:! 1'IJ fll rusn 'j'j1l m ';it] a.:! n'IJ bb'U~U 'j1'UU 'j111 fl1';i'VPil11'l u \ti\l"111~ (U. u."11.) b'iJ'IJ • 
eJ~'IJ ~~6!lel'IJ~' b U'IJ n1'5',h~ Lil'U Fl rus '5''5'11 LL~ ~Fl11~ t '\.l ~ ~ 'l~'l 'U fl1"<i~' L -U'U ~ 1'IJ"UeJ~ eJ\I fl mtl n fI ';ia\l6'i1'IJVfa.:!~'IJ ~ . 
'lJ';i~,htJ.:!'U'lJ1~1I1W 'W. Pl.l!lctbb ~1'IJ';i~'U'U IT AS l~CJ 1 ~a.:!l'1m'IJnfll';ia':!G11'IJVfa':!~'IJ~1b il'IJm';i'l11b'U1.ua1l~ 

'IJ 

1ii'1'IJ1'U~31611'IJ 1~611'U L~ urn (J 1 'U oUeJ1Ifl d1 (J~eJ ~~~,:l'U 1~ ~1'U L~ urn tI'U B n LL~ ~ rns ~'UiJ'U~elw:~ 1~ ~ eJ'IJ ~'VII';i 
v \J \I '\I \J 

"iJ1n,r'IJ1,x6'i.:!.umJ6'ibb'U'Un1'jbtJ~b(:.JCJ-UmJ~~151';iW~ Open Data Integrity and Transparency 

Assessment : 01T) uae 1 ,xeJ31~1'U 1~ L~~.nI~'UeJ nl'la'U u 'U'U'r~ fl1'j~'U~"IJa\leJlj~1'IJ 1~61d'UL~CJ.n1CJ'UeJ n 
'IJ \J \J 

(External Integrity and Transparency Assessment: EIT) 1,x~31611'IJ1~G11CJb~CJ.n1CJ1'IJl'la'Ubb'U'U1~fl1'j 

~'Ui"IJa.:J~31611'IJ1~611'IJb~CJ.n1CJ1'IJ (Internal Integrity and Transparency Assessment: liT) 1,xbLr;i1b~~"iJ 
" .., 
'U'U 

II '" •• 
1£J.'lIm'VPil51':i~ 

U~~ 6111Jm1'U U. U."11. l~31fl1dtJ'j~fl1~b~eJ~e.H'tf)~bb uumsuse bij'U~ru5'j';i1lbb6'i~m111 

lu~.:!1~1'IJfl1';i~1bil'IJ.:!1'IJ"IJa\lmrlmUnma\l611'IJVfa.:!~'IJ (Integrity and Transparency Assessment: ITA) 

l!l. m';i1i\l'Uu';i~1I1ru 1~-r'U ~cr.ob f)~ u 'IJ'IJ 
111• 1~~'U ~~.rrlo Q1.n1'j "11a1'IJI"iJ f)~bL'U'U 

ct. rns 1 off'V1-r'Wf1~'U"IJa~';i1"11fl1'j 1~~'U ~ct.(9)fri fll~bb'U'IJ 

cr. ms bbm -uilqJ'VI1fl1'j'YJ"iJ11'l 1~-r'U ~ct.ctrrl fll~ u 'IJ'IJ 

b.Flf.lJmYm11~1b-U'IJ\l1'U 1~-r'U ~~.frio fll~ u 'IJ'IJ • 
fri. U ';i~~'V1TI .n1'W fl1';i~eJ~1';i 1~-r'U ~~.frio fll~ u 'IJ'IJ 

~.fl1dtH''U'lh\lfl1dvi1\l1'U 1~~'U ~~.rrlo fll~ u 'IJ'IJ 
• 

~.m';ibtJ~b(:.JCJ-UmJ6'i 1~-r'U (9)00 fll~ bb 'IJ'IJ 

(9)o.m'jt]eNn'IJfl1';i'V1"iJ~1'l 1~~'U (9)00 f)~LL 'U'U • 
';i1 CJ~~ b~CJ~'lJ'5'1n!l~111 ba na-rs u 'IJ'U 



-~- 

L~mhuf1':n'u U:IJ"1l. n-um~'UmL'U:d1 Vl1.btl~l'U~nf1:::LL'U'U liT L~f1:::LL'U'U ~~.~m eWb'U 
\J 

';i:::~t1~1'U~L~fJ1JbI,6'l:::'U';i1'1~1LtlTVI1J1fJ ~eJ ii!:.mnT~'I.h~Lij'U AA t~mLE.lnt:-J6'lf11';itJ';j~Lij'U·nmfl~eJ~iieJ~~d 

Internal Integrity and 

Transparency Assessment: liT ~ct.~rn fl~LL'U'U 

-um~'U€J LL 'U:::61TVI-r'U f111U1::: LiJ'UVl11J LL 'U'U1~f111-r'U~"1J€J~~ii~1'U 1~~1'UL~f.JinfJ 1 'U 
'IJ 'IJ 

(lntemal lntegrlty and Transparency Assessment: liT) 
€J~flf111'U~Vl11~1'U~1'U6'lL'Uqjlil"1J11~iif111~1Lij'Uf111~11J~1off1~vl (9) f111tJlj'lm'l/"j'1~ , sn 

f1111 -tleJ1'U11il fild1-rm~11J1~1~1'U 11' ~\ld~~1dliltJ1~Lij'Uii"li'm~'U€JbI, 'U~ 1 'Uf11';ju-r'UU';i~ -W~'U1f111~1Lij'U~1'U 
I 01 I \I , 

.1 a 1/. •••• .1"· t 1.1 "'''. •...• 1.1.J' ";j1E.l1J";j~bl'l'U"1.IeJfl1m1J'Vl1Je.Jl;lf11';j1J':i:::l1J'U~1 ~mO~1~ 'Uu':i~L~'U"1Je:Jf11mlJ ~~~e:J uu 

"Ii' €J jill U1 ~ L~'U 'U fl6'l1 mu 1~ ':i 1 fJ 1 'U 'Vl1..ld E.l ~ 1'U 11l'Vl ';i1'U"Ii' €J1J 6'l L ~ f.J1 n'U \I'UU1::: 1J1 ru"1J€J.:J 
, 'IJ 

WU1 tJ.:J1'UVl~€J"1J €J.:J~1'U.:J 1'U~-r'U ~~"1le:J'U ~.:J,r'U WU1 tJ.:J1'U fil1':in f111'WWJ'U 115f111 L~ tJ LL ~~ LL6'l :::U1~"1l1~1J~'U 5 
bLt:.J'Uf111~1bij'U.:J1'ULL6'l~LL(:.J'Uf111ti"lilCJ.:J'U'lh~1Jlrutl"a~"ii'ltJ (eJ1~€).:J'il1n 0(9)(9)) tl'ltJa1'il-W'il1";jru1~I'IU';j~"!l1J 
v ' 
~LL 1il.:J bbe-J'U f1111 -tl~1 fJ.:J'UU"a':::1J1ruU 1:::-;11i1l ~ LLtl'U fil6'l1 fl1I11 fJ 1 'U'Vl1..l1 fJ.:J1'U Vl~€J€J1Iil~~vil1 'U~eJU1~"1l1~1J'Vr'U 6 , 
1 'U1ULL'U'Uf111~1U-UeJlJ6'l Vl~eJfl'U h~m1nn Vl~€J~TJU"a'~"1l1~1J~'U6I11fJ1 'U bL6'l::;Lt:-JCJLL vd1 ~'Ufl6'lln'W1fJ1 'U 

'" ,,'U , 

'Vl1..l1CJ.:Jl'U 1~-r'U'Vl11'UeJcil\1~1~~~1'U"lfeJ\I'Vll\1f11':i~m1111'l1~ '1 L"lf'U "lf€J.:JVll~€J€J'U 1ml (Line, Facebook) 'Vl~€J 
'U'eJi~u1~"1l1~1J-W'U5 L -U'U~'U 

.ua i~ :ileJ i~ U':i::;L~'U 'Ufl(;l1fl':i'Ul.:J':i1tJ 1 'UVltl1tJ,n'UllJLf1m-U1hJ~~'J'U~'JlJ1 'Um:::'U'J'Uf111 , 
~'UU"a'~1Jlru ~.:J,r'U 'Vl1..l1CJ~1'Ufl1"a'~~ 1 ~'Ufl6'l1f1) i11CJ 1 'U'Vltl1 CJ.:J1'U 1~il~1'U~11J 1 'U f11"a'~~vilLL(:.J'Uf111~lL ij'U~1'U , 
uae bI,(:.J'U fI111 -tl~1CJ.:J'UU1:::1J1ru (eJ1.:JB.:J1il1 fl 0(9)(9)) 'Vl~€Jii~1'U~11J 1 'U fl':i~'U1'U fI11n1n'U ~ ~~11J LL(:.J'U fI11 

,II • 

~1Lij'U.:J1'UbL6'l~LL(:.J'UfI1"a't i"lilCJ.:J'Utl"a':::1Jlrut ~Lu'Ul tlm1J'r\)1(ltl"a::HNf1Vl~\I'l.1 (eJ1\1€)\I'il1n 0(9)~) b~a t ~'Ufl6'l1m , , 
l~L "li'11J1ii~1'U~d1J 1 ~L -U'U 1 tJ\)111J1~ (lU';i:::1.Nfl iifl111Jf"11J~1 LL6'l:::Ln~(:.J6'ltJ':i::: tCJ"Il'l1~.:J~~I'l€JtJ1:::"1l1"1l'U 

"'I " , 
eU€l i~(9) , eU€l i~c( tJ1:::L~'U uf16'llm1'UVltJ"W~1'U'U1~11tll:UVl11'Ubb'U1U.fhj'~~tlfl~€J" • ;<J \J 

LMmnu f1111 ~Vl-r~ ~~'U"1J€J.:J11"1lfl11 'Vl~eJil fl1"a'"Il€J ~1JVl-r~ ~~'U"1JeNVl1.:J11"1lfl1':i 1 ill -tlU~llii.:J1'U €J ~1.:J llJ~ fl~e:J.:J 

Vl~e:J"1J1~f11':in1n'U~ LL6'l LL6'l:::1'l11~~e:J'Uf1111 ~Vl-r~~~'UL ~mjeJ.:Jn'U 11J1. ~1111 ill ~ b~e:J'UU"a'::: LCJ"1l'l1~1'U~1 ~\lJ'U 
'IJ 

'Vl1..l1fJ\ll'Um':inl'Vl'U~'Vl~eJ';j::;'U u 'U1'Vl1~f11':il-N'V1'r'Vi ~~'U"1.IeJ~':i1"1lm111l 'Urlije:J1J1m~1'Ufl1':iU nllil.:J1'U l~tln , " ~ ~ 
m':i~':i11il~eJ'U1~~ LL6'l:::fil':inru6fl1 'UbLI'l6'l:::~1'U.:J1'Ub -U'U"a':::CJ:::( eJl.:JB.:Jlilln 0(9)c() 'Vi~€J1J~~ U"a':::"1l1~1J-W'U6rliie:J 

, • 'IJ 

Vl~ €J u 'U1Vl1.:J ~.:Jfl~ 111 ~'Ufl6'll m~eJu fiu~ €J cil~ Lfl~ \lfl-r~ uae n1i'U 1 ~'U fl6'llm I11EJ 1 'U'Vl1..l1 CJ.:Jl'Uiifl1"a'"1J€J .;<J , 
eJ'UflI1~ 1 'Ufl1';j~1JVl-r'Vi ~~'U€Jcil.:Jtln~eJ.:J bL6'l:::fl1"a'~~l\1~ \)11.'11iln~m 'Ufl1"a~'U~~"IleJ'U\ll'U~eJ'Vl1!1~b vla t ~bn~ 

,.~ 'IJ 

rrn uu fl LbEJ:::"a':::Wl1\1e-J6'lU-a::: tCJ"1l'l1~1'U~'Ubb6'l:::(:.J6'lU-a::: tCJ"1lt1~1'U"a'd1J "a'11J~\lfll"a'L~~1J~~1.:J~ ~ 611'W nrrrn tJ'U 
II 1/ cl OJ cl.. •• (1/" ) 

LIil1'Vl'U1Vl"1Je:l.:J';j~Vl~l'lllJ1J11'l·Hi1'UVl1.:J~1tlD11lJ m\leJ~~1n ornri ... ... 
-Ue:J j~ri , aU€J isno U"a':::b~'U ~fl6'l1m1'Uwll1EJ.:J1'U'U1.:J"a'1CJ~~"1J1~m11Jb~mt'U~Iil~bL~.:J 1~ 

"Ii'€J1J6'l 'Vl~€J~€J~ b~EJ'U~e:J~1'U.:Jl'U~L~CJ1"1i'€J\I 'Vl~eJ ~\I"1Jl~fl111J L ~€J~'Ul1'Vl1..l1 CJ.:Jl'U'\l:::iifl1-a~"a'11il~e:l'U Lb6'l:::6'l\l L 'Vl~ 
'IJ 

€J~1.:J1il~\I~\I ~.:j,r'U 'Vl1..ldE.l\l1'Ufl1';jilbb'lr.ltJ~llii~1'Vl~'Uf11';j~~f11';jb~eJ\I~eJ~l~EJ'Un1':i'VJIil~(i1~otl~b~'U (eJ1.:J~.:J~lfl 

0l!J1ri) LL6'l::;ii-deJ\I'Vll\1f111~eJ.:jL~CJ'l..l~~~mn l"li'lCi.:Jl~~1fJ ~~l\1fl111J~'UhbLtl~~€J.:JL~EJ'Ul11il:::iifl11Ln'U-rfl~1 
'IJ 

aUe:JlJ6'l L ;j'Um1lJ~'U uae llJil~ ~ m~Vl'U~e:l~~€J.:J b~CJ'U (eJ1.:J B.:J1il1fl o~~) LL6'l:::m"a' L(:.J CJLL 'Vi~ LL 'UdtJljU~ LL6'l::: 
'IJ 'IJ 

"lfeJ\lVl1.:J~.:Jfl~1d 1 ~r;11D11ru"1l'U'Vl"a'1'U~dCJ 



I!I. 

-g)- 

bb'U'J'j'~n1'a-r'U~'tJe:HI~ijfl1'u1~fl1'ub~~.n1~'lH)n (External Integrity and 
•• •• 

Transparency Assessment: EIT) ~!1lI.Ql~ fI::bb'LI'LI 
1/ , 

el.:Jl"ln1';j'IJ~'VI1)~1'L1~1'IJ(;l b 'lJqj~"II) 1~~n1';j~1b tl'LIn1)\91111~1~1~Yi ~ m)u-r'lJ'lJ~.:Jm';i 

vl1.:J1'Um';i~n~1111\91 ';i~1'U 11' vY.:J.Q~ \91';i1~U)~ biJ'UiH'el b61'Uel u 'U~ 1'U rmu ~'lJU';i.:J ~(PlJ'Ul m';i~l b 'W'U.:Jl'U';il E.J ..• " . 
'lh::L~'Ui~1"l1mlJ~lJ~~f11'j'lh::b5J'U~11~mu'Vn:: 1 'U'lh::L~'Ui~1"l1mlJ ~-:J~~ 1 'lJ~ 

fl1'Uv1 @ ~;'U'IJ~n1)VI'ieJ~~~eJ';j1'tJn1'n'th\91eJ'IJ~1~\91'UbeNI CElT Public) 

-1Jel e~ \h~b~'U ij~~'IJ'IJ~m)VI~eJ~1I1~~~eJ)1"1lm)n'IJ'VIU1Cl.:J1'U'lJ1.:J)1mflClflm..ij1'V1,j1~ 
"" " 

"lJel\l'VIU1EJ\l1'UL1cJn~'U L~'U 'Vl~'W~~'U "lJeJ-:J"lJ1qj "lJel\lfhu~ 'VI1eJ~~U'j:: lEJ"!l'tl (unru 'VI'U~~1n~n!l'VIlJ1tJf11'V1'L1~ 

b~'LI ~161111LtiEJlJ ~1U-r'IJ) L~mb~nn'IJf111u5'U1i\l1'L1'V1~eJ1~'IJ~m1 ~\I,r'LI 'VI'lhEJ\l1'L1m';i'lJ1~f11f61L~\91'U1'jlJcl 

'U lEJ'U1EJ No Gift Policy ~1nf111u5'U1i'Vl'U1~LL~~ b~mL 'W'iU1~"!l1"'1I~'LI51 ~~lJ1~~~eJ'VI~eJ-r'IJ'U~f1111~ 

1''U'VI''dTU bbfj~fId"d~lb'W'UflTnh~d'h.Jfldl:IJb~EJ\lflT;j~":il~l'lbl.fj~'lh~V'l'l~iJ"1la'U (ell\1B\I":illfl OGTl~) ~eJl":ilbnl1l~'U 

bL(;l~~lb il'Um)'VI~eJ..ij~n~m';i1l1~ "1 b ~el..ij~m)mll1 b~Cl.:J1 'Um)b~Cln~'IJ~'U'IJ'U'VI~eJ 1 ~~'U'IJ'U~\lncil1 (el1.:JB.:J 

~1 n Og)ct) 'Uel n ~1n.Q fl1) bt:.J u u 'W~ ua ~U)~"lJ1~1I~'U5~eJ\I'Vl1\1 bb..ij.:J b~eJ\I~el\l b~Cl'U m)'VJ~~\911 'Um)u fl'IJ'1i \I 1'L1 

"IIeJ.:Jb..ij1'V1U1vi.n1Cl1'U'VIU1Cl.:J1'U (eh:Ja.:J~1n o~~) bvJel1~'lJflmm1'UVlu1Cl.:J1'Ubb~~'lJflfI~.n1Cl'Uelnl~oab'IJ1~bb~ . . . 
bb~~~el\l b~Cl'U';hm)'VI~~\91tY'U bn~~'Uv1.nl';in~'VI1el'IJ~m) 1~ ~1 ntY'U~.:J~l b il'U m)\91111~ileJ'VI1eJ u 'U1U nlli) m) . " ~ 
~~fl1'jL~~-:J~~~L~tJ'Uf11'j'VJ~~(;1LL~::'lJ'j::'V'lq~ij~~'U (e)1~§~~1n O~gy) ~~ 1'lJ 

ieJ e~ 'lJ 1~ L~'LI il~-r'U'U~f111'V1~eJ~lJ1 ~ ~~ eJ11"!lm1n'IJ'VIU1EJ\l1'L1'U1.:J11 EJ~m111 b ~'Ul1 
" " 

'VI'U1 EJ\l1'L1cJ\I hlil'VI1el hl'Vl11'IJ11il~el.:J'Vl1.:J-r'lJ'Vl\l1"l1 ~"1lll'VI~el ua ~.:Jfl11lJ~~ b ~'LI ~el f111U 5U~.:J1'L1'V1~el ms 
1/ 

t~'U~m';j ~':I'U'U 'VlUdEJ\ll'UfId';j..ij~vi'lbbfj~b~WbbV'l-:i-da\l'VI1\1fl1"d~I'I~a - 6'la'Um:IJ~a:IJli'l bbli'l~-da\l'VI1\lfl1'a~'U'~\I 
" 

fl1111fi~b ~'Uv1ij~n~w~ b tJ'Um1~el611';i61el.:J'VI1.:J (ell.:Ja.:J~ln oes) 'UeJn~ln.Q fl1';ibt:.Jmb 'W~-del.:J'VI1.:J~.:Jnci11 1 'LI 

1il~~'Uf)f)~f11m,mn 611lJl'm~.:Jbn\91b~'LI1~~lEJbb~~61~mn1'Ufl1)1i-:J1'U • • 
-irel eC9>O U 1~ b~'LI il~~'U'IJ~m1'V11el~1I1~~~ e:J11"lJm1n'IJ'VIUl EJ \I 1 'LI'IJ 1 \111 EJilfl'l1lJ b ~'U11 

'U " 

'VIU1 EJ \l1'U cJ\l1:wil'VI1eJ 1:W'Vl11'U l1il~ eJ-!j'Vl1.:J f111 u ~ \Ii eJlI ~'VI~el ~el.:J b~ EJ'LI f111'Vl ~ ~\91"lJeJ\I b ~1'V1lJ1m 'LI 'VI'lh tJ\l1'U " . 
~-:J,r'U WU1 Cl.:J1'U fI'l1Lt:.J uu 'W~~eJ-:I'Vl1-:1 fl11~eJ-:I b~Cl'LIb :il1'V1ti1~"lJeJ-:I'VI'll1 tJ~1'U ~1'U~eJ.:I'Vl1.:1~~'U 1~'tl (e)l.:1~.:I"il1 n 

1/ 

o~~) l~Cl..ij~ 1 ~il1l1\91';im';i~1If1';ieJ.:Jbb~~untJ~-1Je:J1I(;l~ bL..ij.:Jb 'lJ1~ bb61 'UeJn~lnu fI'l)bt:.Jmb 'W~-deJ.:J'VI1.:J~.:Jnci11 1 'U . " " 
'iiI~v1'IJ fI fI(;l.nl Cl 'U eJ n611:Wl';ifl~.:J bn I'l b ~'U 1~~1 E.J b -d'U 'IJ~ b 1 WIi1 ~ 1 ~'IJ ~fl11'V1~ e:J~~U ';i~"1l1~1I~'U5"11eJ.:J'VI111 Cl .:J1'U " , ~" 
bU'U~'U 

1/ ~ d lJeu <Q d lJ Q I QJ I .c:i ~ t 

"IIe:J eC9>g) U 1~ L~'LI 1It:.J';i'IJ'lJ1m1'V11eJt:.J1I1\91~\91eJ';i1"1lf111n'IJ'VI'LI1 Cl-:l 1 'U'IJ 1-:1 11 EJlIm111 b'VI'U11 
" " 

'VI'lllEJ\l1'UEJ-:J 1:WlJ'VI1eJ EJ-:J l:W'Vl'n'U';hlJ';i~'U'Uf11';i 1 ~'U~f11';ieJeJ'U b~'tllJ11 m 'Um)~lb il'Um1/m) 1 ~'IJ~m1 t ~Ln~ 
fl111161~~1m1~b~1111n~'U ~-:JtY'U 'VI'll1CJ-:l1'Ufl1';i:ij~vl1 E-Service (e)1-:1B-:I~1n OC9>~) ~'4f1f1~f11tJ'UeJn 'VI~eJ~ 

"lJeJ~'IJ'IJ ~m';i b:W"ii 1 b tJ'U ~ eN b~'U'Vl1.:JlIl cJ.:J'VIU1 Cl -:J1'U b ~ e:J61 ~1\1m111 b vl1 b Vl E.J1I1 'U m';i~ 1 b il'LI-:l1'Ubb(;l ~ bn~fl1111 

~~l'Idmd~b ~d bb6'l~flTH~ uu 'W~U'S~"1l1G1:W~'U6m'S 1 ~'U~m'SeJl'U';i~'IJ'IJ E-Service t ~'4filfil".n1Cl'UeJn 1~-r'IJ 

'Vl';i1'U 1~Clvi'15.:J 
II c:;: q IJQ.I Q 4 1/ .c:t. I Q.I I ~ ~ I 

"lJel eC9>ct U1~ b~'U 1It:.J ';i'IJ'IJ)m';i'VI';ie:Jt:.JlIl\91Vl \91 eJ)1"1l m';in'IJ'VI'U1 Cl.:Jl'U'lJl.:J';i1 Clllmll1 b'VI'U11 
" \I I tI 

'VI 11 1 Cl.:J1'U eJ -:I"lJ1~ m';iU -r'IJ U 1-:1 e:J.:Jrl m1 ~ijfl11111 U~ .:J161111 m vl1Vlfl1) ~.:J,r'U 'VlU1 Cl-:J1'U fl1)~ m)ril'Vl'U~ • 
LLt:.J'LIuntm m1'IJeJ~ n'Um1'Vl~~\91 (e)1\1B-:I~ln OQ'lb) ~:W\I bU'U lm-:lm';i/ii'oil m111~ b61~1I61~1\1f111lJ 1 U~\l1611 'U ~ . . 
f11';i'lJ5tm-:J1'U'VI1eJ rm 1 ~'U~f11';i 'U~ mn n.Qf)'J';iil mrn EJ\l1'U~~ fl1';i~'h L 'U'U\l1'U'lJeJ\ln'U fl11l1~~\91U1~"ii1tJ~~ 

Lrl'j\lf11'j/n"il n11lJL~~lJ~~l.:1rll11J 1 'lJ~.:I1~1 'Uf111'lJiJllii~1'UVI~~f11';i 1 ~'U~f11';i 1 ~G11D1'jru~'U'Vl'j1'U~11 EJ (e)1-:J~-:J 
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KUJfJ\)lUUelwilu jjfllsfhnuCJllalla~OSJvac>umsll_jnswtiaUU()\)Sl\jfl1sc>£h\)al.hlauc> l~eluc>\)nuTLiMjjfl1Slh 

lLl7U LJs~TfJ\jLicbucb UlflUC>fJIWEJ\)lO 

IbttamsLlS::lOu 

~l.bEl\)l U uoorh U U fl1sfilnu\! ua llClOC1S:JvClElUfllS Mnswuau 

ucosiemseehoaduaua IvjClOCl\)tlulLlMdfllsl.hllJ1Li 

lJS~TEJ\jUcbuc'i::> UlflU<JEJlwEl\)10 

U1fl 
U1fl 

rlqa 

7.89% 0.00% 7.89% 84.21% 

94.76 

A~lLUU 

94.76 

91.24 

A~IlUU 

91.24 

95.63 

A~lLUU 

95.63 

98.26 

A~lLUU 

98.26 

89.50 

A~IIUU 

89.50 



";ju:>n 1:>'i!VcJLlUcJVnUJtJv IUUcJVlllU tn~1J IUd 1~ltyrlutll:::.lLtlluUtyn Itll:::'ll"':::'Ulld=U:::'=VVtjLlUl.)cJU U IrlUcJtJlVVtJVILl 

daEl Ulfl A~IlUU 

qUSK1S'i!\)",OU<:l\)KU:18IJlUUtl\)rilU 1f.i"mlucilfifl,JflUfllSLlfilu 

Of\l111fllSIl;)SC1Lla~Lls~Wf]aOlj<:lU UlflUflfJlWl(\)10 

0.00% 2.63% 7.89% 89.47% 95.63 

Ul0Sfll S08\)t1U fllSrpSOU8\)KUJ8\J1Urh U en U1SflIJ8\)t1UfllSrrvSO lOvS\)Ul fHJ88 lW 8 \)10 95.63 

IbT]"afl1slJs~lDu 

llaa 

~cra 

K~a 

lLiClLaEl 

Ulfl A~IlUU 

U1ClSmSU<:l\)flUmSllllSClU<:l\)KU:Jl(\)lurilU cnU1SfHJ<:l\)flU 

f11s'lvsCllOvS\)Ul fl U<:llllWl(\)1Cl 
0.00% 2.63% 7.89% 89.47% 95.63 

r;,unS1UI~8Jt1UU10S)ZlUm\)vS85SSUI'iSC)LJs~UJavS85SSuchl'isUri)lI'iUlrlU8\)l'il.b8\)lUrilu Ulflua8lWEJ\)10 94.76 

llaa 

IbT]"afllsll~lDu 
~cra 

aaEl 
Ulfl 

,- 11~<> 
Ulfl nero A~IlUU 

lLldlaa 

rilunslUI~l(:JflUU1ClSinunl\)llSl(5SSUKS<:lLls~u:JallSl(6SSU 0.00% 2.63% 10.53% 86.84% 94.76 
cilKSUI;1li"iUlriU<:l\)Klb8\)lUrilU UlflUaEllW8\)10 

KlbEJ\)luuC)\)rhu dfl1Slh~afl1sLls~lOU ITA lLlLlsuLl~\)fllSril\)lU 1~<:lO<:l\)nuf11s'1vs01Ul'ilb8\)lU UlflU<:l8 

lW8\)10 
94.79 

~:)t'jafl1slJs:lDu Ulfl 
Ulfl 

nqa A:llUU 

KU:JEJ\)lUUC)\)rilU ufllsl1lwafllsLls~IOU ITA Iuusuusorns 
rhxn U l>AaLJ<:l\)flU fllsIlllsCl1u I1U:Jl(\)l U Ul flu<lEllwEJ\)10 

0.00% 0.00% 15.79% 84.21% 94.79 

I'ilflrilUWUIKUfllS'1vSOrilfiollu1Ul'il.b8\)lU riluuulvrlv~ll"\) MuayCt I'iSC)Sa\)IS8Uci8cbUl)1ufh~EJ:)U<:l\)10 

UlflUa81W8\)lO 
92.13 

Kl fl ril UWU I iii u mSllllsCl filM d uiu KlbEJ\)l u rhu Liu1llfill~Ll;j\) 
1t'tutll,!a t'\SaSa\)IS8udClc.bU\)lui'h~EJJua\)1c1 UlflUClEllW8\)1a 

llaa 

rlcya 
uaEJ 

Ulfl 

l1~a 
Ulfl nero A:IIUU 

lL1ClIaEl 

2.63% 2.63% 10.53% 84.21% 92.13 

93.87 

~T]"afl1S11S~lDu Ulfl 
Ulfl 

rlqO 
A~IIUU 

111flU l\il f"i Ul ri n S~ril fllsllvsCl Klb81Jl uuoorhuoenmsosoc 

C:T<:lulla:a\)Tnu<:lVl\)llS\);)\) UlflUtlEJIW8\)1a 

2.63% 2.63% 5.26% 89.47% 93.87 



~:)t!~fl1S11S::IOU 

~UJfl\)luuiJua~s<)MusmSllfirhu luuluCllutTucmulla~s~fl~ 
lJal UlfllJ8fJlWfl\)10 

2.70% 

Ulfl 

0.00% 0.00% 

~Jti~fI1s11S::IDu 

~UJfl\)luujjuo~s<lMusmSllfirhu <ltillJlUU5SSUlla~lLila8fl 
Lljjuo UlflUCl81W81J10 

Ll"aEJ 
rlqo 
I'i~~ 

lLJdlae 

2.70% 

Ulfl 

0.00% 0.00% 

~UJ8\)luLI[juo~s<)MusmSllfirhu TOEJ4\)r.JaauqnE uassu 
~mmuoa~ulri UlflUmJlWfl\)10 

uaEl 
r1qO 
I'i~a 

lLldlae 

2.70% 

Ulfl 

0.00% 0.00% 

Ulfl 

nqO 

97.30% 

Ulfl 

rlCfo 

97.30% 

97.30% 

1Ut5)\) 1 UMr.J1UUl rhUIRfJt;)fll;)l~lhMISEJflSUl\)U nswEJau u~)\)u5~ uoorhua I'isCJ~at..Js~TEJljLi (UCJflll'iUCJvlfl 

rlflD~U1EJnlI'iUC1 uiu fi15SSUlUfJU filUSU) l~c)[laflflUfl1st..JflUCi\)lUl'isaMusfl1S11firhu I'isalLi 

1UUJ\) 1 Drl~.hUUl rilUIAflfJf1li)l~Ulr1lSflflSUli5U nswtiau u8\)u5t:y u8\)filUa ~sa 
r.JaUStTflljU (U<lfll~d<l\nflrlfl{]I'iUlfJfh~uo IUU A15SSUld8U A1USU) l~<>llaflfiu 
f1lSLI!iua\)lU~S8Musfllsllnrilu ~salu 

lLliJ 

97.30% 

I'bti~fI1S11S::ID u 

I'iUJEJ\)lUumsril\)lU f'iSaTASIJf1lS01IJ 9 1~8Mli'ioLls~TflIjUllri 
LlS~[jl[julla~cbusJu UlflUClf)lWfJ\)10 

2.70% 

Ulf1 

0.00% 0.00% 

f'iUJflIJ1UUU8\)nl\)Ir.J811WSU8l,jalhJCIlS riCllU1Sf1IUlfi\)ici\)18 
UlflLl"8EllWll\J1o 

Ll"aEJ 

"qa 
t"i~a 

lLlClae 

2.70% 

1}~8 Ulfl 

0.00% 0.00% 

2.70% 

97.30% 

Ulfl 

rlqO 

97.30% 

97.41 

A~llUU 

97.41 

97.41 

97.41 

97.41 

A~IIUU 

97.41 

97.32 

A~llUU 

97.32 

97.41 

A~llUU 

97.41 

97.41 

A~IIUU 

97.41 



nUJtJv IUUtll::'lWtJllVV::'Ut:JlddU IJd I::'IIU::'=O IOU n::.t:JI:f::'UU::.tll::'~IJ::'lll::'UII::' IUt:JtJ IVOlll\JU U ItlU<:JtJlVVtJVlli 

~Jitaf11sl1Sl:IOU 

KUJEJ\)lUdfllSlc.JUllWSUtll,lClU1Jcnsf'iLlS~ljlljU KStlqSUUSfllS 

FlJsl0SUnS1Utlfil\)\10liJU U1flUtlEJlWEJ\)70 
2.70% 0.00% 

Ulfl 

0.00% 

I'bCt)f11SllS::IOU 

1"i1.bEJ\)1uddc)\)m\)MrhucnulSflCiljUI"iSt>llaO\)mlUA01~UOt>f11stJ[iUCi\)1U I"ist>fl1sMusf11sl"ist>lu 

uo 
KUJfJ\)ludtiv\)nl\)l'irhucnulsflOUUKSUlIClOW1J1UROIKUcivfllSU!jUQUlU KStlfllS 

MU5fllsMstllL1 
2.70% 

l'bitC>f11SllS::10U 

KUJfJ\)lUCIlU1Sfl;:ltlCllS OtlUUtlt1nmU I'iStl11'1Altl6U1EJIlnrhu 

lo<lEh\)8"OIiJU UlnUtlUlWfJ\)10 

2.70% 0.00% 

Ulfl 

0.00% 

97.30% 

[J 

97.30% 

Ulfl 
rlq-G 

97.30% 

I"iI.bEJ\)1udda\)m\)~rhucnU1Sfltl;)\) 1KuaLJa I'lSaSamSfJU 1unsruMwu::h UI;)1I'llhMufl1S1SfJnSUaUUUI'lSa 

Il'i>SClOt>l'llhMl"isaltJ 

~:)t1'~msll5::l[Ju 

I'iUJ8\)lUdti<l\)nl\)f'irilUcnU1Sflll;)\) MUvl,lCl I'iSvSv\)ISfJU 7unsruriwu:::h 01;)1 

KlllriufllSISEJnSUaUUUI'ISvlliJSOcivriU1rll'lSvlU 

I'bCt)f11SlIS::10U 

fllSUflUOI'ISvfl1sMusmsUt)\)I;)ll'lt..i"'rladUf1jlrl~lUUl Ulf1 

Uv£J!w8\)10 

\!<>a 
rI<fO 
I'I~C> 

ludlaa 

2.70% 0.00% 

5SmSUUCltlUfllslIfjuoI'IstlfllsMusms d~OJf1sJOl!bn:hrl 

chutn UlmJ<lEJIW8\)7o 

I"it..lJEJ\)1uds~uuf11s1Kusmst>t>ulaul"is<)ltJ 

~JCC>f11SllS::1[JU 

uua 
riera 
l'I~a 

lLJdtaa 

2.70% 0.00% 

2.70% 

lLid 

Ulfl 

0.00% 

Ulfl 

0.00% 

ILld 

2.70% 

n 

97.30% 

97.30% 

Ulfl 

ri<fO 

97.30% 

[J 

97.30% 

97.41 

97.35 

A::llUU 

97.35 

97.41 

97.41 

97.35 

A::IlUU 

97.35 

97.41 

A~IlUU 

97.41 

97.41 

A=IlUU 

97.41 

97.35 

A=IIUU 

97.35 



nUJtJv IUIUlll~l1ldlnU~I~ldllltJU~rlllllU IlUUdJU::'JUU::'UU::'VVVlUU Itll::'lIIlUUV unruruu U ItlUcJtJ1VVtJVlli ::".<+. 1 1 

UC>EI 

l{)aafl1sl1S!:IOU 
~CfO 

UaEl 
U1fl 

l'I~a 
U1fl riCfo A~UUU 

lLlOtaEl 

Klbm)lulOoT<lmaM4AAaf1lElu<lfllclrulludcbUsJUusuu!j1J 2.70% 0.00% 0.00% 97.30% 97.41 
W(uUlfllScilIOUIJ1UMaUu UlflU<lEllwElIJ10 

f'iUJfJ\)lU d msusu LJ~\)c)\)Rfl sMdml U TLJs\)laUl fl aU Ul flUUfJ lWfJ\) 10 97.41 

ll'C>EI 
.J U1f1 

tbaaf11sl1s~I[JU 
nCfo 

uaEl 
l'I~a 

Ulfl riqo A~UUU 

lLlOlaEl 

I'Il.bEl\")ludfllSUSUU!iIJ<lIJAflSMdFlJ1UTusIJ1aUlnUu UlnUafJ 2.70% 0.00% 0.00% 97.30% 97.41 
lWEl\)1o 



_._-_. '-J 

I'IUJ8\)lUuBuEiI'lSvMu5fllsllrirhu luuluCllUaUClvUlla~S~fl~ 

lJal UlflU<:lfJIW8\)70 

Ulfl 

0.00% 0.00% 0.00% 

KUJfJ\)lUU!juCiKSv7t1U5fllsllrirhu €lEh\JlUusSsullatTul3vfl 

u5uCi UlflUv81W£JI)10 

U~EJ 

riCio 
K~~ 

lLi(haEl 

Ulfl 

0.00% 0.00% 0.00% 

I'IUJfJ\)luu!jUEil'lsv7t1U5fllsllrirhu TmJ4mJaclufing uaesu 
t:iOljvUelvKUlrl UlflUtlEllWfJU70 

Ulfl 

Ulflrlqo 

100.00% 

100.00% 

UlflnClo 

10000% 

1udJ'V 1 UMW1UUl rilUIFl£Jt;jfH;)'lI"iUlrlIS£JflSUl\')U nswtiau u<l\JuJ"f1j u<lUfhua I"is<l~aUS~Tm~Hj (u<)f1!I"iU<l,nfl 

rlflUI"iUl£Jf11I"iUO ldu FllSSSUlU£JU FllUSU) l\'i<lllaflflUUfjUO\J1W'iS<lM"usmsllfirilu I"is<l1Li 

0.00% 0.00% 0.00% 

ILld 

1UUJ\) 1 OMW1UUl rllUIAflt;lfll,)lt'iLhMIS8flSUliJU nswti~u uv\)u5ry Uv\)nlUa 

I"isvr.laUS~TEJl:Hj (UClflII'lUCl;)lflrlf1.f]I'IU18nlI'lUO lUU FhssSU1U8U FhuS'u) l~vllaf1 

f1UUfjUEi\)lUt'iSClMu5fllSllrlrllU I'Isvlu 

100.00% 

I'IUJfJU1UUmSnll)1U I'ISvTflSI)fl1sch\) 9 l~vMlnOUstTEJljLi 

llfius~ljlljUllatcbusJu Ulf1Uv81wuu1C1 

U~El 

nero 
K~8 

ILiillClEl 

Ulfl 

0.00% 0.00% 0.00% 

I'IUJEJ\)luilUCl\)nl\)lr.lUIIWSUClljathJa1sr1a1U1S£lIUl{i\)lcll:h8 

UlflUClEJlW8\)10 

U'tlE! 

riCio 
Ksa 

lLldlaa 

Ulfl 

0.00% 0.00% 0.00% 

o 
0.00% 

100.00% 

100.00% 

100.00 

A~IlUU 

100.00 

100.00 

aeuuu 

100.00 

100.00 

AtllUU 

100.00 

100.00 

aeuuu 

100.00 

100.00 

neuuu 

100.00 

100.00 

A~lIUU 

100.00 



nu.iuv IUUlIl::'IWtlllVV:::'UdI,JdU Ud I:::'IIU:::':O IOU n:::'dl;l:::'u U:::'l1 1:::'I-U:::'ILl:::'UI I:::' IUdtl IVOlIlvU U IlIUdtJlYVtlVllI 

~JUClfl1StJS::IOU 

I'Il.bEJ\)lUdf11Sl~EJlIWSU<lLJalhJalsMlls:ljlljUI'IS<l~suusms 

AJs1dsunS1Umh\)UOlvU UlfHj<lEJlWEJ\)~O 

UClEJ 

riCfo 
t'i~Cl 

ILldlClv 

0.00% 

mfl 

0.00% 0.00% 

~JUClfl1Sl.lS::10U 

Y'iUJlJ\)ludGu\)n1\)r1rilUalU1SflOljUY'iSullaO\)AJ1UAOl?lUOuf11SU{jUOUlUY'iSumSMUSfllSY'iS81U 

ILld 

I'IlbV\Jludt:i<l\)nl\)MrhualU1SflOljUI'ISClllCfOW1J1UAOlKUciClfllSU!jUO\JlUI'ISClfllS 

Musfllst'ls<lll1 

0.00% 

~JUClfl1StJS::lOU 

I'Il.bEJ\)lUalU1Sfl<kalS neutladnmu t'lS<l~ri"fhCl6U1EJ uri 
rhu 10Cl81\)t3"ori>U Ul nUClEllWEm?O 

uaEJ 

nero 
K~ 

IllDlCla 

0.00% 

mfl 

0.00% 0.00% 

100.00% 

o 
100.00% 

100.00% 

Y'iUJlJUludGu\)n1\)MrilUalU1Sflll;)\) 1~uul,la Y'iSuSu\)lSEJU 1Uflsrur1wujlUl;)1Y'ilhr\umSlSEJflSUaUUUI'IS8 

n'Vsac18Y'ilhM Y'iS81u 
1 

tt.:>Ci>fl1SUs::tOU 

I'IUJEJ\)ludt:iCl\)nl\)MrilUalU1Sflll;)\) MUulda I'ISvSv\)[SEJU 1unsidriwujldl;)1 

t'iulrldmSlSEJflSUaUUUl'Is<lf)vsoci<lt'llhMI'IS<lll1 

tt>Ui>fl1StJS::lOU 

mstJ!jual'istlf11sMUSf11SUtl\)l;)lt'iUlrl 6tlunjlAr,huUl inn 
UClEJlWf.I\)10 

uaEJ 

rlqa 
1'I~i:) 

lLldlaEJ 

0.00% 

too 

0.00% 

mfl 

0.00% 0.00% 

5sms6u08Uf11SU!jUOY'iS8f11sMUSf11S a:OJflSJOl5bUUfl:;,Fl~lUUl UlflUuEJlwEJ\)1o 

~:>tjClfl1StJS~lOU 

55fl1sduclaumsllfjuol'isams1K"usms a:oJf)sJOlsJUuf):h 

ri~lUUl U1nUuEJlWEJ\)~O 

I'IUJlJ\)ludS~UUf11s1~USf11SClC)u1auI'ISCl1u 

I'IUJf.I\JlU n StU urns 1ri"USfll SClc)U Ia ul'Is<)lt.l 

0.000/0 

mfl 

0.00% 0.00% 

too 

0.00% 

11 

100.00% 

100.00% 

100.00% 

100.00% 

IUU.UU 

Fl:llUU 

100.00 

100.00 

A~IlUU 

100.00 

100.00 

A~IlUU 

100.00 

100.00 

A~IlUU 

100.00 

100.00 

A~IlUU 

100.00 

100.00 

neuuu 

100.00 

100.00 

A:llUU 

100.00 



nu.iuv IUIUlIl<.Jr! Idlnll~I"ld1lItJU<.JTlI1lIU IlUUdJU'::'JUU'::'UU~VVVlUU Itll::'lIIIUUV IUlnllUU U ItlU<.JtJlVVtJVlll IUU.UU 

UtlEJ 

~:Jt}dfl1StJS>:IOU "Cfa \Jall Ulfl Ulfliicra A:llUU 
risa 

lLlt:hali 

t'ilbll\)l U la (1 TamcrM\~ fl fl aflllluafl1oru111.1d ci:JUSJU USU U ~\) 000% 0.00% 0.00% 100.00% 100.00 
WClJUlfllScilIUU\)1U1I'iOUu UlflUClEllWEm1a 

i'il.bEJ\)ludmsLlsuLl~\)d\)AflSMdf1)lUTLlS\)1aUlfldu UlfllJdE!lWEJ\)1a 100.00 

Gael 

~:Jt1'af\1SUS:I[JU 
nqa 

\Jilll Ulfl Ulflnqa A:llUU 
I"i~a 

lLlt:haa 

t'ilbEJ\)"]udmsusuu!'j\)a\)flflSMdflJ1UTus\)1crulflUu UlflU<lEJ 0.00% 0.00% 0.00% 100.00% 100.00 
IWlI\)7a 



~:)lJ;:)fl1SUS::ljJU 

IIt:JU£!nsmcroSI'iS<lIIt:JUWCUUlI'iLbm)lU 

U<lL.jC:lmsCioci<l 

dl::>us~lmTuwU5 

Q&A 

Social Network 

UTfJU1EJFi"uAS<l\)a8UC:lcbuUAAC:l , v, 

mSUSl'ilS\)lU 

~::>UClfl1SUS:I[jU 

SlEJ\)lUmsfi1nuCiClmumscil10U\)lUlIa~msM\)uuS~Ulru 

us~,hu sou 6 lG8U 

SlEJ\)lUt:JafllscilI0U\)lUUS~,ht:J 

~iJtlI'iS<lU1ClSS!lum51f'iusfllS 

ut)l,!a 1(3\)anCi ms 1r1"U5fllS 

5lfJ\)lUWClm5ci15:JvA::>lUWuwtl1vfll5MUSfllS 

E-Service 

I I'"' U fll 5;)0 8tl;)0;)1\)I'IStlll,",Ufll 5;)Cll'ilWcrq 

Cf!'iU,",a mS;)08Cl;)O;)1\)I'ISClfllS;)OI'll WCfqSlEJIOClU 

SlEJ\)1u,",afll5;)Cl8Cl;)O;)1\)I'ISt)fll5;)Ol'llwcrquS~;)lO 

s::tYU 

A:IIUU 

100.00 

100.00 

100.00 

100.00 

100.00 

100.00 

100.00 

100.00 

100.00 

100.00 

F)1tlSU1EJU5:nClU fl1SMA:IIUU 

100.00 

100.00 

100.00 

100.00 

100.00 

100.00 

100.00 

100.00 

s::tYu 

A~IIUU 
Al<>5ulEJtls:nClUfl1s1~A::11UU 

100.00 

100.00 

100.00 

100.00 

100.00 

100.00 

100.00 



11 I:::,u:::,n 1:::'lld:VVLUU III:::'VVtJ 11I:::'~I-I~ld 
IUU.UU 

s::au 
fh<)sU1EJLlS~fl<)Ufl1s1~A~IlUU tbU~fI1SLlS::llJU A~UUU 

UlEJUlfJI'iS<lllWUmSUSl'ilSnSWmfls4AflCl 100.00 

fllscilIOUfTlSC1lUuTuU1UI'iS<l1lc.JUfllSU5I'ilSnSWmns 100.00 

4flAa 

l'ianlflrunmSUSl'ilSlla:wcuulnswmns4flflCl 100.00 

SlEJU1UWamSUSl'ilSllCl:wruulnSWfJlflS4AAaLls:,hD 100.00 

msao ICfsuml u TLls\)(Cf 100.00 

tbu~f11sLlS::llJU 
s~6'u 

fi1~SU1EJLlS::fl~Uf11s1~A~UUU 
A~llUU 

llUJUfj uti mS;)C1 f11 S 1~<lUSaUISu U m snoso ua-u S:WQ ti 0 100.00 
ljt:lU 

t.1tJum\)Il\)UI~a\)St:l\)lSuumsrJvsalla:Lls:WQCiOl1aU 100.00 

~ Ut:lLJ a IGuaM l~aUSa\) ISEJU f11 snoso lla:Lls:wQo 0 uau 100.00 

fllsluaTaflla11'iinamsucbusJu 100.00 

mscilIOumSlv3<)u<)\)f1UmSrl'lSa 100.00 

~:){j~f11SLlS::IDu 
s::6'u 

FhCli!:U1EJtlS:flClUfl1s1~A:lIUU 
A~llUU 

usemsnccunsunlulsnnu No Gift Policy vlflf11sLlnua 100.00 
I'i 111 A 

msasroxuusssu No Gift Policy 100.00 

suroruaacnuulauu, No Gift Policy 100.00 

msil S:IO ua;n U l~fJUfll srpsCllla:Ll s:Wfl a 0 ljt:lUUS:;51D 100.00 

~ 
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